
Heating and 
hot water 

without  
the hassle





Feel the heat, with a  
new boiler from Warmly
Until it becomes an expensive home emergency, you don’t really give your boiler 
much thought. When this happens, you can be left with a costly repair bill or the 
expense of finding a replacement. With Warmly, we can take away the up front cost 
of buying a new boiler, the hassle of servicing and the stress of unexpected repair 
bills for the duration of the Warmly plan - so you can relax and focus on what really 
matters in your home. 

Brand new boiler
Get an A-rated energy efficient,  
Gas boiler, installed by one of our 
local Gas Safe qualified engineers.

No unexpected bills
Your Warmly plan includes the cost 
of servicing your boiler, safety checks 
and any boiler equipment repairs with 
no excess to pay.

Relax with Warmly; there’s no upfront costs, no price  
increases or unexpected repair costs and you can leave the 
plan whenever you want to. Just one fixed monthly payment 
that covers all the costs 2.

No surprises
No large or unexpected upfront cost, 
just a single fixed monthly payment 
covering the cost of your boiler 
equipment and its installation.

Save up to £52.50 per month
A new energy efficient boiler can 
save you up to £52.50 per month on 
your energy bills. That’s a saving of 
up to £630 a year1.

1 These are estimated figures based on installing a new A-rated condensing boiler with a programmer, room thermostat and 
thermostatic radiator controls (TRVs) in a gas heated home from an older boiler with a programmer and room thermostat. Savings 
will vary depending on the size and thermal performance of your home. Figures are based on fuel prices as of July 2023 Source: 
Energy Savings Trust (www.energysavingtrust.org.uk/advice/boilers/). 2  To borrow £2350.00 over 120 months with a representative 
APR of 18.7% (fixed) will cost £41.34 per month, with a total cost of credit of £1679.60, servicing of £930.73 and a total amount payable 
of £4960.32. All figures are representative and based upon an assessment of credit and affordability. Terms and conditions apply.





The boiler installers turned up exactly when 
they said they would (they phoned first) 
and were professional and efficient. They 
completed all the work in one day, even 
though our central heating setup is quite old 
and complicated. They cleared everything 
away before they left, and the new boiler 
and thermostat are working very well.

Nick Rozanski

1.	 Quote 
A Warmly installer will undertake a survey of your home, either face 
to face, via a video call or an online survey. Either way a number 
of boiler options will be discussed with you on a call or presented 
back to you online allowing you to choose what is right for you.

2.	 Apply 
Once you’re happy with a boiler option and price you can apply 
for Warmly online via the link sent to you by email or, apply directly 
online via the Warmly installer website. You can also sign your 
documents and arrange your preferred payment date all within the 
online application.

3.	 Install your boiler 
Once you are happy with the installation you will start to make your 
monthly payments.

4.	 Relax 
We arrange and carry out your annual service and safety checks,  
so you can relax knowing your boiler is running safely and 
efficiently. In the unlikely event of a fault, we will repair your boiler 
at no extra cost.

How does Warmly work?



What’s included with 
Warmly?
• 	 A brand new A-rated boiler

• 	 Expert Gas Safe installation

• 	 Annual Boiler Service and we keep track of your service history to 
ensure your Warranty or Guarantee remains in place1 

• 	 Unlimited boiler equipment repairs (parts and labour) for faults with 
the boiler

• 	 A replacement boiler where there is a significant fault that cannot  
be repaired

• 	 Disposal of old equipment

• 	 No call-out fees

• 	 No upfront costs

1 Warmly or our appointed service engineers will contact you to arrange your Annual Boiler Service. It is important we have your up 
to date contact details as if we cannot successfully contact you, or if you do not respond, we may not be able to complete the boiler 
service and any Warranty or Guarantee may become invalid. The Annual Boiler Service must be undertaken by Warmly appointed 
Gas Safe engineers.



Get more, with Warmly 
Life can be busy enough without the added hassle of remembering to 
service your new boiler and finding a reliable Gas Safe registered engineer 
you can trust. Not to mention the cost. We can take care of all that for you. 
What’s better there is no unexpected costs as it’s all included within the 
fixed monthly cost.

We cover all annual servicing and repair 
costs for the duration of the Warmly plan

Never miss a service - we’ll remind you 
when your annual service is due

Certainty in an uncertain world - your 
monthly cost is fixed for the life of the plan 
meaning no price increases



Why choose Warmly?
In uncertain times, we all need to feel more certain. Surprises can be great, 
but not when it comes to boilers. They need to be reliable, predictable and 
affordable. Like Warmly.

With Warmly the service doesn’t stop once the boiler is installed. We will also 
keep your new boiler in tip-top shape with a boiler service every year with repair 
costs, parts and labour included during the term of the plan. All in one fixed 
monthly payment. No upfront costs, no price increases, and you can end the 
plan at any time by simply buying the boiler. 

So you can relax and focus on what really matters in your home.

A new boiler could save 
you up to £630 a year 
on your energy bills1



FAQs
Who is Warmly for?
Warmly is available on Worcester Bosch gas boiler installations for eligible domestic 
homeowners and landlords who:

•	 Need a new boiler but don’t want to pay the cost up front, or

•	 Have an old, inefficient boiler that’s costing more than necessary in repairs and 
energy bills, or

•	 Would like the security of long-term boiler servicing, safety checks and repairs, 
with no excess in one monthly fixed cost.

Will I own the boiler?
You rent the boiler and equipment during the term of the agreement and then 
ownership of the boiler is transferred to you at the end of the agreement. This 
means you will own the boiler once your last payment has been made.

How long is the plan term?
Our current plans have a duration of 10 years to help spread the cost and work 
alongside your 10 year warranty or guarantee.

Can I end the plan early?
Yes, you can pay the agreement off early at any point and take full ownership of
the boiler. A specific early repayment figure can be provided by Warmly

What happens if I sell my home?
If you sell your home simply end the Warmly plan early prior to your home sale.

I am a landlord – does the annual service include a Gas Safety Certificate?
Yes, for landlords, the plan includes a Gas Safety Certificate as well as a boiler 
service.

To find out more online visit  
Warmly.co.uk

1 These are estimated figures based on installing a new A-rated condensing boiler with a programmer, room thermostat and 
thermostatic radiator controls (TRVs) in a gas heated home from an older boiler with a programmer and room thermostat. Savings 
will vary depending on the size and thermal performance of your home. Figures are based on fuel prices as of July 2023 Source: 
Energy Savings Trust (www.energysavingtrust.org.uk/advice/boilers/).



Fairscore Ltd (trading as “Warmly”) is registered in England. Our registered company number is 10868865 and our registered office is 
at 20-22 Wenlock Road, London, N1 7GU. We are authorised and regulated by the Financial Conduct Authority under firm reference 
number 810923. John Wilkinson Heating Services Ltd, Company number 07645851. FRN 972549 is an appointed representative of 
HomeServe Membership Limited, Company number 2770612 FRN 312518. Both Registered at Cable Drive, Walsall, WS2 7BN. For the 
purposes of credit broking activities.
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